Conti nui ng Education Rul es and Regul ati ons
of the Arkansas State Board of
Embal ners and Funeral Directors

The following regulation is adopted pursuant to the
authority granted to the Arkansas State Board of Enbal ners and
Funeral Directors in ACA 17-29-2009.

PURPQOSE: To serve the public interest in part by
assuring that funeral service professionals are required to
stay abreast of changes in a rapidly changing field. The
profession as a whole benefits when public confidence in the
i ndustry 1is secure. I ncluding continuing education as a
requirenment for |icense renewal enhances the inportance of

education in the advancenent of the |icensee and the funera
servi ce profession.

The effective date is October 1, 1995.

Definitions

A. Enbal ners Qualifications

Every Licensed enbalner who desires to be actively
engaged in the practice of enmbalm ng in Arkansas shall submt
with the renewal application evidence of sati sfactory
conpletion of a program of continuing education required by
t he board.

Every licensed enbalnmer who is not actively engaged in
the practice of enmbalmng in the state of Arkansas shall be
exenpt from the continuing education requirenents set forth in
t he subsection of this section. If the person becomes engaged
in the active practice of enbal m ng, such people shall wthin
the first full year after becom ng engaged in active practice
of enbal m ng neet the continuing eduation requienments
specified by the board.

B. Funeral Directors Qualifications

Every |icensed funeral director who desires to Dbe
actively engaged in the practice of funeral directing in
Arkansas shall submt with the renewal application evidence of
sati sfactory conpletion of a program of continuing education
required by the board.

Every |licensed funeral director who is not actively
engaged in the practice of funeral directing in the state
shall be exenpt from the continuing education requirenments set

forth in the subsection of this section. If the person
becomes engaged in the active practice of funeral directing,
such people shall within the first full year after becom ng

engaged in the active practice neet the continuing education
requi renments specified by the board.
C. Dual License Qalifications
Every |licensee holding both a Funeral Director and
Enmbal ners |icense who desires to be actively engaged in the
practice of either or both arts shall submt with the renewal
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application evidence of satisfactory conpletion of a program
of continuing education required by the board. A total of
ei ght (8) hours is required.
D. Actively Engaged
E. Actively engaged is defined as: Embal m ng,
arrangi ng, or conducting funerals.
E. Licensee Not Actively Engaged In The State

Every licensee who is not actively engaged in the
practice of enmbalmng or funeral directing in the state of
Arkansas shall be exenpt from the continuing education
requirenment. If the person beconmes engaged in the active
practice of enbal m ng and funeral directing, such peopl e shal
within the first full year after becom ng engaged in the

active practice neet the continuing education requirenents
specified by the board.

F. Aged Licenses

Li censees age 65 or above and who have had their |icenses
for 20 consecutive years or |icensees who have been granted a
Lifetime License are not required to neet the continuing
educati on requi renments.

G. Qut of State Licensee

Every licensee who holds a valid Arkansas |icense but
lives out of the state of Arkansas and are not actively
engaged in funeral directing and enmbalmng in this state, are
not required to nmeet the continuing education requirenents.

H.  Continui ng Educati on Requirenents

Every active licensee in this state shall submt with the
|i cense renewal application, satisfactory proof of conpletion
of a mnimum of eight (8) hours per year of continuing
educati on work approved by the board.

1. Cont i nui ng Educati on (Li cense Requi r ement s and
Exenpti ons)

A. The board shall have the power to excuse |icensees
from the continuing education requirenents as set forth in
t hese rul es and regul ati ons.

B. Except as provided in subsection (f), each licensee
residing in the state of Arkansas shall submt wth the
|i cense renewal application, satisfactory proof of conpletion
of a m nimum of eight (8) hours of continuing education course
wor k approved by the board. Conpliance with this continuing
education shall be required for a license renewal.

C. Continuing education credit(s) my be obtained by
attending and participating in continuing education courses or
wor kshops previously accredited by the board or which
ot herwi se neet the requirenents stated in these rules and are
approved by the board. This includes CE credits approved by
ot her st ates.

D. VWil e an organization, educational institution, or
person is an accredited sponsor, all <continuing education
prograns of the organization, educational institution, or
person, shall be subject to approval by the board. Each
organi zation, educational institution, or person shall upon
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conpletion of an application and a fee set by the board, be
notified of the approval or disapproval of the course a
m nimum of thirty (30) days before the courses are offered.

E. No nmore than four (4) continuing education hours can
be carried over fromone |licensing year to the next.

F. Continuing education requirenments for individuals
newly licensed by examnation before this board shall be
wai ved for the first time renewal of a |license.

G Continuing education requirenments for individuals
com ng before this board for a reciprocal |icense from another
state to become engaged in funeral directing or enbalmng in
Arkansas, shall be waived for the first time renewal of a
i cense.

H. No nore than two hours shall be granted for a video
or audio tape series per |license year.

. Continuing education credits shall be granted for any
community college, junior <college or four-year university
course relating to and approved by the board for the
continui ng education requirenents. Each applicant for such a
course shall also supply the board a certificate of
conpletion, the conpleted grade, and the nunmber of hours
received in such a course accredited by the «college or
uni versity.

J. Serious Illness or Disability

Any licensee with a serious illness or disability shal
(1) notify the board in witing of any such serious illness or
disability along with a docunmented statement from a personal
physician to that illness and disability, to apply for
exenption on a year by year basis from the board. (2) The

board shall have the power to review the letters of exenption
of these continuing education requirenents on a case by case
basi s.

K. VWho Cannot Be Excused

Any |icensee who is actively engaged in the practice of
funeral directing or enbalmng cannot be excused by the
illness or disability provision set forth in these rules.

I11. Continuing Educati on Seni nars
A. Standards For Approval
(1) A continuing education course or workshop shall be
qualified for approval if the board decides that it:

(a) Constitutes an organi zed program of |[|earning,
including a synposium which contributes directly to the
pr of essi onal conpetency of the |licensee;

(b) is related to the practice of nortuary science;

(c) is conducted by individuals considered experts
in the subject matter of the program by reason of education,
training or experience, and;

(d) is acconpanied by a paper, manual or witten
outline which substantially describes the subject matter of
t he program

B. Credit Hours Expl ained
(1) Except as may be allowed by the board, a |licensee
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shall not receive credit exceeding two hours of the annual
total required hours for:

(a) correspondence worKk;

(b) vi deo, sound-recorded or television prograns,
or;

(c) information transmtted by other simlar nmeans
as aut horized by the board.

C. Licensee Who Conducts Sem nars

Any licensee in Arkansas who serves as a |ecturer or
di scussion |eader shall be included to the extent that it
contributes to the professional conpetence of the applicant.
Repetitious presentations shall not be counted. Not nore than
twenty-five percent (25% of the total required continuing
education hours may be satisfied in this manner.

D. Sponsorship of Sem nars

Any organi zation, supplier, group or corporation
wi shing to hold sem nars, synposiuns, or other neetings wth
enpl oyees or other |icensees shall:

(a) Submt to the board no less than sixty (60)
days from the planned event an application supplied by the
board outlining the event, speaker and course description.

(b) An application fee of one hundred dollars
($100. 00) shall be paid to the board for the event, sem nar or
synposi um Multiple events, sem nars and synposiuns held at
the sanme |ocation while by the initial sponsor naking
application will be considered as the sane.

(c) Following a sem nar approved by the board,
sponsors nust within thirty (30) days conplete and submt al
paper wor k required by the board wth the follow ng
i nformati on: Name of person attending, |icense nunber, date
of attendance, and hours conpl et ed.

E. Board Sponsored Sem nars

1. The board may quarterly supply each licensee with a
witten 1list of accepted video, audio, tele-conferences,
conmuni ty col | ege and uni versity cl ass of f eri ng,
correspondence courses, and all known schedul ed courses
approved by the board that are available to |icensees. Thi s
list shall include course offerings not only in Arkansas but
other states as deenmed necessary by the board to nmake
available to its licensees as wide a variety of courses and
of ferings as possi bl e.

2. Twi ce each year, at the April and October |icense
exam nations, the board my make available to I|icensees a

norni ng and afternoon session which shall constitute no nore
than four (4) hours of <continuing education credits per
session towards the eight (8) hours of continuing education
requi renents. Each year the board may nmke this program
available to licensees by witten registration and an
applicable fee as set to cover expenses of these events.
Witten evidence of attendance shall be issued by the board at
these events to neet the requirenents as set forth by the
boar d.
F. Professionally Recognized Organi zati ons
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Organi zations exenpt from the registration fee for
courses offered to licensees in the continuing education
requi rement are:

(1) The National Funeral Director's Association (NFDA)

(2) The National Selected Mrticians (NSM .

(3) The Order of the Golden Rule (OGR).

(4) The Tri-State Funeral Directors neeting held jointly
by the states of Arkansas, M ssissippi and Loui si ana.

(5) The National Funeral Directors and Morticians
Associ ati on ( NFD&WA) .

(6) The National Foundation of Funeral Service.

(7) Accredited College(s) of Mdirtuary Science.

(8) Any educational institution licensed by the State
Board of Hi gher Education in Arkansas.

(9) Preferred Funeral Directors International (PFDI).

(10) The Acadeny of Professional Funer al Service
Practi ce.

(11) The Arkansas Funeral Directors Association (AFDA).

(12) The Arkansas Funeral Directors and Morticians
Associ ati on ( AFD&WVA) .

(13) Quad State Funeral Directors and Morticians

Associ ati on.

(14) Any Acadeny approved CE unit.

G.  Regionally Recognized Organi zati ons

The followi ng regional associations are exenpt from the
one hundred dollar ($100.00) application fee:

(1) Northeast Arkansas Funeral Directors

Nort hwest Arkansas Funeral Directors

(3) Central Arkansas Funeral Directors
(4) Sout heast Arkansas Funeral Directors
(5) Sout hwest Arkansas Funeral Directors
This exenmption applies only if the regional association
first submts its application to AFDA and then AFDA wll
submt to the board.

V. Post Approval and Review.

Each continuing education course or workshop already
approved by the board nay be nonitored or reviewed by the
board, and upon evidence of significant wvariation in the
program presented from the program application submtted and
approved by the board, all or any part of the approved hours
granted the program may be di sapproved.

Board nenbers and board enployees shall be admtted to
any scheduled sem nar, sessi on, or event approved for
continui ng education credits at no charge for the sole intent
and purpose to nonitor the |icensees present and the content

of the course. Board nenmbers and its enployees, however,
cannot claim any course credit for such neetings where they
served as monitors of the |icensing requirenent. Any sponsor

of a course held out for the funeral directors or enbal ners of
this state shall not deny any board nenber or board enpl oyee
access to the courses or significant paperwork as to
attendance or course matter when requested.
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A. Commttee to Oversee Continuing Education

1. The board shall be enmpowered under the
continuing education rules to appoint a conmttee fromitself
or its nmenbership to oversee the application process and al so
appoint nonitors if it so desires.

2. In the event of a denial, in whole or in part,
of any application for accreditation or approval of a
continuing education course or workshop, the applicant or
i censee shall have a right to a hearing before the continuing
education commttee of the board. If dissatisfied with the
ruling of the commttee, the applicant or |icensee may appea
to the full board.

V. Renewal s.

Prior to Decenber 31, 1997, and each Decenber thereafter,
each applicant for renewal of a funeral director or enbal nmers
license in Arkansas, shall by return mail return the renewal
fee acconpanied by witten proof of each continuing education
course(s) the person has attended during the year. No
applications for renewal wll be considered w thout conplete
documentation of the continuing education hours and the
renewal fee.

Any applicant not neeting the requirenments set forth in
|-H shall be notified by the board of their deficient status.

The licensee has ten (10) days to reply to the board in
writing. No license will be issued by the board until the
di spute is settled.

VI. Disciplinary Action

1. Any licensed funeral director or enbal mer not neeting
t he continuing education requirenents shall not be licensed by
t he board.

2. Any licensee providing continuing education wunit
proof, but not having paid the license renewal fee, shall not
be licensed by the board.

3. Any |icensee who has been found to have submtted
credits for continuing education hours but has not attended or
did not conplete shall be subject to discipline by the board.

4. Any sponsor, individual, corporation or agency having
board approval to hold continuing education courses, but found
to have commtted fraud or inaccurate filings of persons not

in attendance or persons not having conpleted course work, but
found on the paperwork of the board as having done so, shall
be subject to discipline by the board.
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